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SimulTrans’ EN 15038 Certification

CERTIFICATED

SimulTrans is pleased to announce it has been officially certified EN
15038:2006 compliant as of April 23, 2009. Continuing in its tradition
of quality, this is SimulTrans’ second certification in under a year, the
first being ISO 9001:2000 certification last summer.

In many ways, EN 15038 is even more relevant than ISO 9001 for the
localization industry. While ISO 9001 is a set of quality standards that
can be applied to many industries, EN 15038 was exclusively
designed for the translation industry by the European Committee for Standardization in 2006. EN
15038 aims to standardize terminology, define basic requirements for services, and create a framework
for interaction between customers and services providers.
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"Here at SimulTrans we are constantly striving to achieve the greatest level of quality for our clients.”
Chiyoko Kikuchi, SimulTrans’ Director, Operations remarked. “We go to great lengths to ensure they are
truly satisfied with our work. That is why it is so wonderful to be able to add this quality certification to
our name, especially one so appropriate to the localization industry. It shows our clients how truly
dedicated we are to serving their needs to the best of our ability."

During SimulTrans’ evaluation, the independent auditor ISO Quality Services Ltd. rigorously reviewed
SimulTrans’ resource management system, translation processes and translation procedures. Peter
Appleton, Business Development Director of ISO Quality Services Ltd., said “We are delighted to be
involved with SimulTrans and to be able to certify them to the EN 15038 translation standard.

“This emphasizes their desire to provide a quality service to their clients through the unification of
terminology and by following set procedures and requirements to enable the company to meet market
expectations.”

Holding to its roots of time, quality and technology, SimulTrans is thrilled to add this certification to its
business and operating standards.

About SimulTrans

For 25 years, SimulTrans has been providing long-term globalization solutions for thousands of
organizations all over the world. Our independence and management ownership allow an exclusive
focus on customers and quality, and through these unique attributes SimulTrans has sustained strong
client relationships by creating strategies unique to each client’s industry and needs.
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